MN DOC Incoming VideoGram Attachment Rules 


VideoGrams are intended to help you maintain positive connections with your family, friends, 
and other outside support systems. We hope you enjoy this service, but please take care to 
follow these common sense rules. 

Incoming VideoGrams that contain any of the following will not be delivered and stamps will 
not be refunded. Anyone sending or receiving VideoGrams that violate MNDOC policy may lose 
their privileges to use this service. 


• Descriptions, information or images concerning any illegal acts or violation of facility rules 
including such examples as illegal drugs, weapons, escape, martial arts, etc. 

• Anything sexual in nature, including nudity, or sexual gestures 

o Sexual movements such as pelvic thrusting, shaking or swaying buttocks or breasts, dancing 
in an erotic manner while undressed (underwear, swimsuit, etc.) 
o Touching oneself in a sexual manner such as stroking, caressing, pinching the breasts or 
groin area. 

o Sexual gestures involving the mouth or groin area and objects that imitate sex acts 

• Behavior, attire, gestures indicating security threat group affiliation 

• Information advocating that any ethnic, racial, or religious group is inferior or that make such 
groups an object of ridicule and scorn 

• Soliciting or receiving any information that describes the manufacture of weapons, bombs, 
explosives, alcohol and drugs, drug paraphernalia, or escape materials 

• Anything of a threatening nature 

• Using coercion, threats, or fraud to obtain money, favors, or anything of value 

• Information related to the crime or identity of another offender 


Any VideoGram considered "borderline" will be rejected. JPay notifies the sender if a 
VideoGram is rejected and provides a reason for the rejection; offenders are not notified. 
Rejected VideoGrams cannot be appealed. 

Note: VideoGrams are typically delivered within 72 hours from the time it is sent. This can vary 
based on security policy. 



